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Getting Started with the AmpSeq Portal  
 

1. Access the AmpSeq Portal here: https://www.ampseq-portal.com  

 
  

2. If you’re a first-time user, click Sign up to create an account. If you already have an account,  
log in with your email and password.  
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3. After signing up, you’ll be directed to Account Settings. Please complete your profile to  
unlock access to the rest of the portal.  
 

 
  

4. Once your profile is complete, use the side panel to access the Home page. Please note it  
may take a few minutes for your access permissions to update.  
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5. To place a new order, you can either:  

     (1) Use the “New Order” tab in the side menu, or  

 
  

     (2) Click the “New Order” button on the Home page.  

 
 

6. Once an order is placed, you’ll see it in “New Orders.” Your orders will remain here until we  
receive your samples.  
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7. You can view your order details by clicking the expand button next to the Order ID.  

 
  

8. On the Order Details page, you can add a tracking number, schedule a sample pickup, or 
delete the order.  

NOTE: Sample pickup is not available for all users. Contact info@ampseq.com for options.  

NOTE: If you’d like to make any changes to the order, please email order@ampseq.com. 

 
  

9. You can also do so by clicking the three dots on the right side of your order list.  

  

mailto:info@ampseq.com
mailto:info@ampseq.com
mailto:order@ampseq.com


v2025.11 

 
AmpSeq LLC | NGS Solutions for All. 

401 Professional Dr, Suite 120, Gaithersburg, MD 20879 
Tel: (240) 654-6236 | Email: info@ampseq.com  

10. Before scheduling a pickup, please review our pickup instructions by clicking the “Pickup 
Info” button in the top right corner.  

 
   

11. Once we’ve received your samples, the order will be moved to “All Orders.” Here, you can 
track your project status as the project progresses.  
 
NOTE: If you’d like to make any changes to the order, please email order@ampseq.com.  
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12. On the Resources page, you can download useful documents, including our Sample 
Submission Form Templates, Sample Submission Guidelines, and Data Download 
Instructions once your SFTP account is ready.  

 
  

13. To update your profile, go to Account Settings.  
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14. If you have any general questions about AmpSeq or our services, check out our Frequently 
Asked Questions.  

 
  

15.  For other inquiries or general feedback, use the Contact Us page or email 
info@ampseq.com.  
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